The Computer Tutor Maintenance Program 

Get a Tune Up for your Computer!

818 693-0156


The Computer Tutor Maintenance Program is recommended monthly so that you can be sure that your Windows programs are up-to-date, your antivirus protection is current, and your system is properly maintained outlined by the following:

Basic Maintenance Program (1 hr. 15 min to 2 hrs. 15 minutes)

1. Error-Checking checks your files and folders for cross-linked programs and the hard drive for bad sectors, which could indicate a crash is imminent. Time: 30-60 minutes

2. Defrag:  Defragments your programs so that your programs run as quickly as they can. Time: 30-60 Minutes

3. Disk Cleanup: rids your computer of left over print files, and temporary files from your on-line sessions that use up disk space.  Time: less than 15 minutes

Antivirus Updates 
4. Update Antivirus program – make sure that your virus definitions are up to date, your system is free of viruses, your program is functioning properly, and your protection is appropriate. Time: 30-60 minutes 

Windows Updates

5. Make sure your Windows programs are complete with updates and security patches.  Time: Varies greatly depending on Internet connection and how long since the last update and age of Windows programs.  (0-1 hr. +)

Special Maintenance

6. Ccleaner program eliminates cookies and extra files beyond the Disk Cleanup program and helps systems run more efficiently. Time: 5-15 minutes

Super Tweak

7. Configuration adjustment:  Turn off many unnecessary TSR’s (Terminate and Stay Resident) programs that slow system performance and can cause system conflicts.  A list of programs for consideration will be made and their functions discussed so you may choose what you want to keep and eliminate.  Time: 30-60 Minutes

System Backup (does not include purchase of equipment or service): 

8. To USB Drive, Internet or To CD:



Fees

	
	Each additional computer

	Service Call

$50
(Each Trip)
	         ---

	A.
Basic Maintenance 
$25
	$15

	B. 
Update Antivirus Program     $25
	$15

	C. 
Window Update

$35
	$15

	D.  
CCleaner
                     $25
	$25

	E.  
Super Tweak

$35
	[$25]
Usually 1 time

	F.
Back up -Set up

$75
	[$50]
Usually 1 time

	G.
Backup

$25
	$15


	
	


	Scan hard disk file systems for errors
	Daily
	Rr
	

	Scan for viruses
	Daily
	Rr
	

	Back up data
	Daily
	Rr
	

	Clean screen
	Weekly
	
	

	Defragment hard disks
	Weekly
	Rr
	

	Scan for hard disk read errors
	Weekly
	Rr
	

	Clean mouse
	Monthly
	
	

	Check for full hard disk volumes and remove unnecessary files
	Monthly
	Rr
	

	Update virus definition files
	Monthly
	Rr
	

	Check power supply fan for ventilation and dirt buildup and clean if necessary
	Quarterly
	
	

	Check hard disk for temperature and vibration
	Annually (or whenever case is opened)
	
	

	Clean exterior of case
	Annually
	
	

	Clean exterior of monitor
	Annually
	
	

	Check and clean interior, motherboard and expansion cards if necessary
	Annually
	
	

	Check internal connections and cables
	Annually
	
	

	Clean keyboard
	Annually
	
	


	Scan hard disk file systems for errors
	Daily
	Rr
	

	Scan for viruses
	Daily
	
	

	Back up data
	Daily
	
	

	Clean screen
	Weekly
	
	

	Defragment hard disks
	Weekly
	
	

	Scan for hard disk read errors
	Weekly
	
	

	Clean mouse
	Monthly
	
	

	Check for full hard disk volumes and remove unnecessary files
	Monthly
	
	

	Update virus definition files
	Monthly
	
	

	Check power supply fan for ventilation and dirt buildup and clean if necessary
	Quarterly
	
	

	Check hard disk for temperature and vibration
	Annually (or whenever case is opened)
	
	

	Clean exterior of case
	Annually
	
	

	Clean exterior of monitor
	Annually
	
	

	Check and clean interior, motherboard and expansion cards if necessary
	Annually
	
	

	Check internal connections and cables
	Annually
	
	

	Clean keyboard
	Annually
	
	


Sign up for 3 months by October 5th and get a Super Tweak Free!








